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Logging onto the Poultry Passport system 
From a web browser, enter the address www.poultrypassport.org.  The Poultry Passport website will open. 
 

 

hƴ ǘƘŜ ǿŜōǎƛǘŜ ƴŀǾƛƎŀǘƛƻƴ ȅƻǳ ǿƛƭƭ ǎŜŜ ŀ ōǳǘǘƻƴ ŜƴǘƛǘƭŜŘ Ψ/ƭƛŎƪ ǘƻ !ŎŎŜǎǎ ȅƻǳǊ tŀǎǎǇƻǊǘΩΣ ŎƭƛŎƪ ǘƘƛǎ ōǳǘǘƻƴΦ  
The web browser will take you to a log-in page. 
 

 

Enter the ǎǳǇǇƭƛŜŘ ǳǎŜǊƴŀƳŜ ŀƴŘ ǇŀǎǎǿƻǊŘ ŀƴŘ ǘƘŜƴ ŎƭƛŎƪ Ψ[ƻƎƛƴΩΦ 
 
If you are unsuccessful in logging onto the system, careful check your username and password, before trying 
ŀƎŀƛƴΦ  LŦ ȅƻǳ ŀǊŜ ǎǘƛƭƭ ǳƴǎǳŎŎŜǎǎŦǳƭΣ ǎŜŜ ΨwŜǉǳŜǎǘƛƴƎ ŀ ƴŜǿ tŀǎǎǿƻǊŘΩΦ 
 
  

http://www.poultrypassport.org/
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Updating your profile 
Once you have successfully logged onto the system, it is possible to edit your profile.  It is a good idea to 
enter an e-mail address onto your profile as this is allow you to request a new password should you not be 
able to log into the system. 
 
AftŜǊ ȅƻǳ ƘŀǾŜ ƭƻƎƎŜŘ ƛƴǘƻ ǘƘŜ ǎȅǎǘŜƳ ȅƻǳ ŀǊŜ ǇǊŜǎŜƴǘŜŘ ǿƛǘƘ ǘƘŜ ƘƻƳŜǇŀƎŜΦ  CǊƻƳ ƘŜǊŜ ŎƭƛŎƪ Ψaȅ ŘŜǘŀƛƭǎΩ 
found in the navigation on the left of the window. 
 

 

You are presented with a screen, which allows you to edit your personal details, such as your address.  You 

can also edit your User details, such as your e-mail address or password. 

 

hƴŎŜ ȅƻǳ ƘŀǾŜ ǳǇŘŀǘŜŘ ȅƻǳǊ ŘŜǘŀƛƭǎ ŎƭƛŎƪ Ψ{ŀǾŜΩΣ ŀ ŎƻƴŦƛǊƳŀǘƛƻƴ ƳŜǎǎŀƎŜ ǿƛƭƭ ōŜ ŘƛǎǇƭŀȅŜŘ ŎƻƴŦƛǊƳƛƴƎ ǘƘŀǘ 
your details have been saved. 
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Requesting a new password 
It is possible to request a new password from the system, if you have entered an e-mail address on your 
profile page.  To do this, from the log-ƛƴ ǎŎǊŜŜƴ ŜƴǘŜǊ ȅƻǳǊ ǳǎŜǊƴŀƳŜ ŀƴŘ ǘƘŜƴ ŎƭƛŎƪ ΨCƻǊƎƻǘǘŜƴ tŀǎǎǿƻǊŘΩ ς a 
message will be displayed confirming that a new password has been sent to your e-mail address. 
 

 

Alternately if you have not set an e-mail address on your profile, send an e-mail to the system 
administrators, requesting that you password is reset.  You will need to supply your username and details of 
the company that you work for ς you may be asked some other security questions. 
 
¢ƘŜ ǎȅǎǘŜƳ ŀŘƳƛƴƛǎǘǊŀǘƻǊΩǎ Ŝ-mail is: poultry.passport@poultec.co.uk 
 
  

mailto:poultry.passport@poultec.co.uk
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Changing your password  
You can change your password, by updating your profile. 
 
!ŦǘŜǊ ȅƻǳ ƘŀǾŜ ƭƻƎƎŜŘ ƛƴǘƻ ǘƘŜ ǎȅǎǘŜƳ ȅƻǳ ŀǊŜ ǇǊŜǎŜƴǘŜŘ ǿƛǘƘ ǘƘŜ ƘƻƳŜǇŀƎŜΦ  CǊƻƳ ƘŜǊŜ ŎƭƛŎƪ Ψaȅ ŘŜǘŀƛƭǎΩ 
found in the navigation on the left of the window. 
 

 

You are presented with a screen, which allows you to edit password ς ensure that you enter a new password 
ƛƴǘƻ ōƻǘƘ ǘƘŜ ΨtŀǎǎǿƻǊŘΩ ŀƴŘ Ψ/ƻƴŦƛǊƳ tŀǎǎǿƻǊŘΩ ōƻȄŜǎΦ 
 

 

hƴŎŜ ȅƻǳ ƘŀǾŜ ǳǇŘŀǘŜŘ ȅƻǳǊ ŘŜǘŀƛƭǎ ŎƭƛŎƪ Ψ{ŀǾŜΩΣ ŀ ŎƻƴŦƛǊƳŀǘƛƻƴ ƳŜǎǎŀƎŜ ǿƛƭƭ ōŜ ŘƛǎǇƭŀȅŜŘ ŎƻƴŦƛǊƳƛƴƎ ǘƘŀǘ 
your details have been saved. 
 
  



7 
 

Viewing your own Poultry Passport 
One you have successfully logged onto the Poultry Passport system, you will see the system homepage.  The 
options presented on the homepage can differ, depending on your level of authority. 
 

 

Click the large button in the centre of the screen, titled My Poultry Passport ς this will open up your Poultry 
Passport.  !ƭǘŜǊƴŀǘƛǾŜƭȅ ȅƻǳ Ŏŀƴ ŎƭƛŎƪ Ψ±ƛŜǿ Ƴȅ tƻǳƭǘǊȅ tŀǎǎǇƻǊǘΩ in the navigation on the left-hand side of the 
window. 
 

 

The top part of the screen lists the mandatory training requirements for your level of Poultry Passport.  
Listed beside the qualification title will be when this qualification has been completed and using which 
provider. 
 
The lower part of the screen shows details of other qualifications that you have completed, which are not 
mandatory for your level of Poultry Passport. 
 
Logging out of the Poultry Passport system 
It is important that you log out of your Poultry Passport, before closing your web browser.  This is 
particularly important if you are using a shared PC or have access to other peoples Poultry Passports. 
¢ƻ ƭƻƎ ƻǳǘ ƻŦ ǘƘŜ ǎȅǎǘŜƳΣ ŎƭƛŎƪ Ψ[ƻƎƻǳǘΩ ƭƻŎŀǘŜŘ ŀǘ ǘƘŜ ǘƻǇ ǊƛƎƘǘ-hand corner of the window.  Once you have 
logged out, the sign-in page is displayed. 
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Viewing your Teams Poultry Passports 
Team managers are people who are set-up on the system to be able to view a group of peoples Poultry 
Passports ς this may be a HR manager or an area manager.  Only the key contact of an organisation can 
request the setting up of Team Managers. 
 
One you have successfully logged onto the Poultry Passport system, you will see the system homepage.  The 
options presented on the homepage can differ, depending on your level of authority. 
 

 

/ƭƛŎƪ ǘƘŜ Ψaȅ ¢ŜŀƳǎ !ŘƳƛƴΩ ōǳǘǘƻƴ ƛƴ ǘƘŜ ŎŜƴǘǊŜ ƻŦ ǘƘŜ ǎŎǊŜŜƴ ƻǊ ƛƴ ǘƘŜ ƴŀǾƛƎŀǘƛƻƴ ƻƴ ǘƘŜ ƭŜŦǘ-hand side of 
the window. 
 
The following window is displayed, listing the users that you are authorised to view: 
 

 

You may be able to view additional teams/departments, which can be accessed by clicking the large green 
arrow beside the team name at the base of the window. 
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¢ƻ ƻǇŜƴ ŀƴ ƛƴŘƛǾƛŘǳŀƭΩǎ tƻǳƭǘǊȅ tŀǎǎǇƻǊǘΣ ǎŜƭŜŎǘ ǘƘŜ Ƨƻō ǘƛǘƭŜ ōŜǎƛŘŜ ǘƘŜ ƛƴŘƛǾƛŘǳŀƭΩǎ ƴŀƳŜΦ  ¢Ƙƛǎ ǿƛƭƭ ƎƛǾŜ ȅƻǳ 
read-only access to their Poultry Passport. 
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Generating Reports ς Training Required 
It is possible to query the data held on the Poultry Passport, which you have access to.  There are two 
reports that can identify the training that is required, one that identifies the minimal training that has not 
been completed and one that identifies the minimal training that has not been completed and that has been 
completed, but expired. 
 
One you have successfully logged onto the Poultry Passport system, you will see the system homepage.  The 
options presented on the homepage can differ, depending on your level of authority. 
  

 
 
To accesǎ ǘƘŜ ǊŜǇƻǊǘǎΣ ŎƭƛŎƪ Ψ9ȄǇƛǊŜŘ ¢ǊƴƎ wŜǇƻǊǘǎΩ ƛƴ ǘƘŜ ƴŀǾƛƎŀǘƛƻƴ ƻƴ ǘƘŜ ƭŜŦǘ ƘŀƴŘ-side of the window. 
 

 
 
Now, select a time span from the dropdown box. 
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Select the Team that you would like to generate a report for ς you are only able to generate reports for the 
teams that you have authority to access. 
 

 
 
 
From the qualifications list select either a specific qualification title or all qualifications. 
 
¢ƻ ƎŜƴŜǊŀǘŜ ŀ ǊŜǇƻǊǘ ŦƻǊ ƻƴƭȅ ŜȄǇƛǊŜŘ ǉǳŀƭƛŦƛŎŀǘƛƻƴǎΣ ŎƭƛŎƪ ΨDƻΩΦ  LŦ ȅƻǳ ǿƻǳƭŘ ƭƛƪŜ ǘƻ ƛƴŎƭǳŘŜ ǉǳŀƭƛŦƛŎŀtions that 
ŀƭǎƻ ƘŀǾŜ ƴƻǘ ōŜŜƴ ŎƻƳǇƭŜǘŜŘ ŎƘŜŎƪ ǘƘŜ ΨLƴŎƭǳŘŜ vǳŀƭƛŦƛŎŀǘƛƻƴǎ ǿƛǘƘ ƴƻ ǎŜǘ ŘŀǘŜǎΩΣ ǘƘŜƴ ŎƭƛŎƪ DƻΦ  ! ǊŜǇƻǊǘ ƛǎ 
generated in the window. 
 


